
About Us

PECO By the Numbers
To keep the lights on and the natural gas flowing for our customers, we operate: 

n	 500 power substations 

n	 29,000 miles of distribution and transmission lines 

n	 29 gas gate stations

n	 6,600 miles of underground gas mains

We are committed to providing reliable service to our customers. We have 
invested more than $1.2 billion in infrastructure improvements and operations 
during the last five years. 

Awards & Honors
Employee and public safety is at the heart of PECO’s operations. The company 
has been widely recognized for its community, economic development, 
operational and environmental efforts.

n	 Pennsylvania’s safest utility by the state Department of Labor & Industry 

n	 A leader in safety efforts within the electric and natural gas industries by 
the Energy Association of Pennsylvania and the American Gas Association

n	 Leadership in Energy and Environmental Design (LEED) Existing Building 
(EB) silver and gold certification from the U.S. Green Building Council for  
six local buildings.

n	 The company received ISO 14001 certification. ISO 14001 certification is an 
internationally recognized standard to help organizations minimize their 
impact on the environment

PECO is an energy delivery 
subsidiary of Exelon Corporation. 
Headquartered in Philadelphia, 
PECO is the largest electric 
and natural gas utility in 
Pennsylvania. We serve more 
than 1.6 million electric customers 
and about 490,000 natural gas 
customers. Approximately  
90 percent of our customers are 
residential, and the remaining  
10 percent are commercial  
and industrial. 



About Us
For Our Customers:
n	 With PECO Smart Ideas, our full suite of energy efficiency 

programs, we have energy-saving products and programs to 
help save money in every home and business. Here are some ways to reduce energy  
costs right now:

•  ��More than 700 stores currently sell PECO discounted CFL bulbs. These light bulbs use 
up to 75 percent less energy and last about 10 times longer than traditional light bulbs.

•  �PECO is paying rebates to customers who purchase qualified energy-efficient appliances.

• � �PECO is paying incentives to customers who allow us to pick up older, energy-wasting 
refrigerators and freezers.

•  �PECO pays residential customers $120 a year ($30/month June–September) to remotely 
manage central air-conditioning systems during times of high demand for electricity. 

•  �PECO offers an online home energy audit to help customers understand how they 
currently use energy and how they can use less. 

•  �For more information visit www.peco.com/SmartIdeas.

n	 PECO manages the largest Universal Services program in Pennsylvania and one of 
the largest in the country. Our assistance programs deliver more than 
$100 million each year in benefits to more than 125,000 low-income 
customers in our service territory.

For Our Community: 
n	 PECO is one of the Greater Philadelphia Region’s most active corporate citizens, 

providing about $5 million each year to support numerous arts  
and culture, education, environmental, economic development  
and community programs and organizations 

n	 $5.1 million in United Way contributions from employees, 
retirees and the company 

n	 $900,000 in PECO Green Region grants to projects to help 
communities preserve open space through environmentally

For Our Environment:
n	 Leadership in Energy and Environmental Design (LEED) Existing Building (EB) silver 

and gold certification from the U.S. Green Building Council for six local buildings and 
additional upgrades to secure LEED certification for 5 additional company buildings

n	 A 45,000 square foot green roof—to reduce storm water runoff 
by more than 60 percent and reduce peak roof temperatures by 
more than 60 degrees for improved energy efficiency at our  
Main Office Building.

n	 A new energy efficient Crown Lights message system using the 
latest in LED lighting technology—uses 20 percent less energy 
than the previous system and provides several thousand dollars of 
additional savings in bulb replacement costs.

n	 An 11 percent increase in hybrid vehicles and the conversion of 
all diesel trucks to biodiesel—in total, environmentally friendly 
vehicles now make up about 60 percent of PECO’s fleet.


